Purpose: The purpose of this study was to analyze the effect of coaching leadership of hair salon managers on the problem-solving ability and job performance of the salons' members so as to propose a method to improve job performance. Methods: The data of the 378 questionnaires administered to hair salon workers in the Seoul and Gyeonggi areas were analyzed by frequency analysis and reliability analysis by employing SPSS 22.0. Furthermore, confirmatory factor analysis and structural equation model analysis were performed using AMOS 21.0. Results: The results revealed that coaching leadership has a significant effect on problem-solving ability and job performance. Furthermore, problem-solving ability has a significant effect on job performance. Consequently, it can be deduced that coaching leadership is an important factor involved in enhancing job performance. Conclusion: First, the task evaluation system should be eliminated and efforts should be made to develop competencies. Second, specific directions and aims should be provided. Third, a positive relationship between managers and members should be cultivated.
http://dx.doi.org/10.20402/ajbc.2018.0223 을 찾고, 이러한 과정을 반추해보거나 나타난 결과를 적용할 방 법을 찾는 과정으로 진행된다 (Bang et al., 2015) . H1. Coaching leadership (capacity development, fragrance, and performance evaluation) has a positive effect on alternative development. H2. Coaching leadership (capacity development, fragrance, and performance evaluation) has a positive effect on problem clarification. H3. Coaching leadership (capacity development, fragrance, and performance evaluation) has a positive effect on job performance. H4. Problem-solving ability (alternative development and clarify problem) have a positive effect on job performance. Results and Discussion 
자료 검증

1) 신뢰도 검증
본 연구에서는 모든 구성개념을 다항목으로 측정하여, 동일 Figure 2 . Analysis of covariance structure model (the number is the standardization factor).
The numbers on the arrow represent the explanatory power of each factor. Coaching leadership 1 (capacity development) has a significant effect on alternative development (53%), clarify problem (39%), and job performance (25%). Coaching leadership 2 (fragrance) has a significant effect on alternative development (19%), clarify problem (39%), and job performance (16%). Coaching leadership 3 (performance evaluation) has no significant impact. Problem-solving ability 1 (alternative development) has a significant effect on job performance (21%). Problem-solving ability 2 (clarify problem) has a significant effect on job performance (20%). CD, capacity development; PE, performance evaluation; PS, problem-solving ability; AD, alternative development; CP, clarify problem; JP, job performance. Figure 2와 같다. Figure 
